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Preface
Dear participants of the 1oth World Masters Individual Championships 2010 !

It is with great pleasure that the Organising Committee of the 10th World Masters Championships 2010
in Cologne and Sankt Augustin releases the information booklet on Packages booking, Hotel and
Transport for this prestigious event.

This booklet covers some of the most important items for each athlete participating in the World
Championships:

- Hotel booking and accommodation opportunities,

- Distances between the hotels and other important locations,

- Transport information from arrival in Cologne until departure and

- Package offers including both, accommodation and transportation during the event.

Please be informed that this information only covers official accommodation and transportation systems
being offered by the Organising Committee. Of course the Organising Committee also will try to help
with special accommodation opportunities upon request like camping, homer camping or
accommodation possibilities on a very cheap basis on a bed within the venue area. Please note that
these possibilities are very limited and are for special cases only. The OC does not have the possibility to
sustain private accommodation or transportation plans nor do we offer private booking.
Please do not hesitate to contact us for any question you might have under:
worldmasters2o01o@squash-events.de
or visit our official website for further information:
http://worldmasters2o10.squash-events.de
We are looking forward to meeting you in Germany to a great World Masters Championships!
Best regards,
2 . / = ” PNy,
Peter Kblc/k( ——

Volker Bernardi
Vice-President DSQV Secretary General DSQV
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10" World Masters Individual Championships 2010 - Facts & Figures

Event: 10th World Masters Individual Championships 2010
Ort: Cologne & Sankt Augustin (Germany)
Date: 23 - 28 August 2010

General schedule:

20 August 2010: Arrival Day 1 with registration
21 August 2010: Arrival Day 2 with registration
22 August 2010: Arrival Day 3 with registration

Opening Ceremony - Welcome Function
23 - 28 August 2010: World Championships matches

28 August 2010: Finals day
Victory/Closing Ceremony — Farewell Function

29 August 2010: Departure Day

Accommodation’®

' i‘

W
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Hotel accommodation opportunities

Selection of official hotels:
The Organising Committee has selected four official hotels for the event.
The hotels will be connected with the main venue of the Championships by regular shuttle bus.
The following hotels have been selected for the event:
1.) Best Western Hotel Cologne (4*), Cologne
2.) Mercure Hotel Cologne Airport (3*), Cologne
3.) Ibis Hotel Cologne Airport (2*), Cologne
4.) Etap Hotel Cologne Porz Airport (1*), Cologne
The description of the hotels is included to this document.
Location of the hotels:

The official hotels are located in the nearest possible proximity to the main venue of the Championships
(ACR Sportcenter Cologne) and the airport Cologne/Bonn (CGN). Please see distances in detail as Annex
2 to this document.

Connection during arrival and departure:

The hotels are easily connected to the airport or main station either by shuttle bus or by public transport
system (S-Bahn/Metro).

Bookings:

Bookings for these official hotels may only be made through the Organising Committee. Please note that
only players and guests being registered previously through our registration system are eligible for hotel
and transport package booking.

Registrations must be made through the official website:

http://worldmasters2010.squash-events.de

The online booking options on our official website will open on 15 January 2010.

Please note that your booking explicitly will reserve one place in a double room together with another
person if you do not choose single room supplement.
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Booking deadline:

The deadline of phase 1 for the booking of official accommodation is 20 February 2010.

After this deadline the OC in phase 2 only will allow bookings in exceptional cases.
Cancellation policy:

Cancellations may be made until 20 February 2010 at no cost for the participant. After that deadline the
participant may change the reservation to another participant at no cost. The OC will try to allocate
cancelled reservations to other participants to avoid costs for the participant booking originally.
However there can be no guarantee that the costs can be avoided. The participant will have to pay the
full fees being billed by the hotel, should the change in the reservation fail.

Validation of booking:

Bookings only will be validated if the respective amount is credited to the mentioned account within five
days of the booking. After that deadline the booking is cancelled without further notice. The booking will
be confirmed in writing by the Organising Committee if the respective category is available and the
amount due is credited correctly.

Terms and conditions:

The participant agrees to the terms and conditions of the use of the online accommodation and
transport booking system based on the regulations as annexed to this document as Annex 3.

Payments:

Conversions from other currencies to the EURO will be carried out automatically.

All Package Fees must be paid in full and net of any bank charges to:

Bank: Sparkasse Saarbrtlicken
Bank Address: Neumarkt 17, D - 66117 Saarbriicken, Germany

SWIFT/BIC Code: SAKSDE55XXX
IBAN: DE17 5905 0101 0000 7020 92

Account Number: 702 092
BLZ: 590 501 01

Account Name: Deutsche Squash Marketing und Promotion GmbH

Payment Reference: Package World Masters 2010 CGN for (Name of player) and Player 1.D.
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Room allocation policy:
In principle rooms will be allocated on first come first serve basis.

The Organising Committee will do every effort to satisfy the wishes of players booking rooms within
their category. The OC however does not guarantee that the category chosen is available.

You may declare that you will accept other categories should the category chosen be no more available.

The Organising Committee will confirm the category booked if the category is available and inform you
about the price of your package.

The booking must be paid within five days of the confirmation. If the booking is not paid after that
deadline the booking automatically will be cancelled without further notice.

Players will need to enter their Player I.D. when booking rooms. Please be sure that you use your I.D.
when booking rooms.

The OC wishes to underline that in principle the player will have to share a room with another player. We
will do our utmost to follow the wishes of the participants. There might be the case when players need to
share rooms not known to each other.

In such cases rooms will be allocated according to gender, nationality and age.

Booking for accompanying guests:

Guests must be registered in the system before booking. They will be entered in the system and will
receive a guest I.D.

Afterwards players may exclusively book places in rooms for these accompanying guests.
Bookings for guests not playing in the tournament will be possible via the online booking and
registration system. Guests will be registered as such and allocated to the rooms of the respective

players if possible.

Further information will be included to the official website together with the online booking tool from 15
January 2010.
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Description of the hotels:

1.) Best Western Hotel Cologne

Contact:

Bennoplatz 2
D-51103 KolIn

Tel. +49 (0) 221-8024-00
Fax +49 (0) 221-8024-100

Description:
Best Western Hotel K6In is a modern 4-star first class hotel with a Mediterranean atmosphere.

Open in 2001, the hotel with its bright rooms is situated on the right side of the Rhine, an ideal location
for business and private overnight stays, very close to the K&In-Ost freeway junction and KéIn/Bonn
international airport.

The Messe Koln (Cologne international fair) and the Kélnarena (one of the biggest sport and music halls
in Europe) as well as Cologne city center can be easily reached from Best Western Hotel KéIn in a few
minutes by car or subway.

~ Best Western Hotel Cologne:

= 4*-Hotel

WBet -
‘Western
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2.) Mercure Hotel KdIn Airport:
Contact:

Hauptstr. 369
D - 51143 Kb6In
Germany

Tel. +49 (0) 2203-55036
Fax. +49 (0) 2203-55931

Description:

The Mercure Hotel KoIn Airport is situated on the Rhine just minutes from the airport. It has 59 modern
rooms with Internet and a safe deposit box with power connection for your notebook. Some rooms offer
great views over the cathedral or have their own terrace overlooking the Rhine. The hotel also boasts
four meeting rooms for up to 8o people and its own parking. Guests can work out at the adjacent fitness
center at reduced rates or hire a bicycle in the hotel and explore the nearby Rhine promenade.

Hotel services: the following services* are available for you to enjoy (*some with an extra fee):

«  WiFi wireless Internet access
« Drycleaning / Ironing

~ Mercure Hotel Cologne Airport:

3*- Hotel

Mercure
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3.) Ibis Hotel Cologne Airport:
Contact:

Alter Deutzer Postweg 95
D - 51149 Kd&In
Germany

Tel. +49 (0) 2203-35900
Fax. +49 (0) 2203-3590555

Description:

The Ibis Hotel K6In Airport is located between Cologne Bonn airport, the KéIn Messe exhibition center
and the old town. The hotel's rooms are air conditioned with modern furnishings and Internet access,
which is also available in the hotel's public areas. The hotel also offers room service 24/7 and breakfast is
served from g4am to 12pm. The hotel provides free parking.

# |bis-Hotel Cologne Porz:

2*- Hotel
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4.) Etap KéIn Porz Airport:
Contact:

Alter Deutzer Postweg 100
D - 51149 KéIn
Germany

Tel. +49 (0) 2203-33 59 0
Fax. +49 (0) 2203-3350 7

Description:

The Etap K&lIn Porz Airport, which is located 10 minutes from both the city centre and the airport, can be
reached via the As59 motorway and provides free parking facilities directly adjacent to the hotel. The
hotel was renovated in 2008. Our Wi-Fi access is available free of charge. In the morning we will
welcome you with our tasty breakfast buffet.

~ Etap Hotel Cologne-Porz Alrport:

1*- Hotel
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Annex 1 - Price list for booking of packages:

The following packages will be offered online from 15 January 2010.

The price includes accommodation in a twin or double room including breakfast and transport to the

main venue ACR.

10" World Masters Individual Championships Cologne 2010

Package type Name of hotel Category | Package Price Package Price
half double room single room
Best Western Hotel KéIn
A1 (20.-29.08.) (9 nights) Best Western Hotel KéIn * 560,00 € 857,00 €
A2 (21.-29.08.) (8 nights) Best Western Hotel KéIn 4* 495,00 € 759,00 €
A3 (22.-29.08.) (7 nights) Best Western Hotel KoIn 4* 430,00 € 661,00 €
Mercure Hotel K&ln Airport
B1 (20.-29.08.) (9 nights) Mercure Hotel K6In Airport 3* 550,00 € 829,00 €
B2 (21.-29.08.) (8 nights) Mercure Hotel K6In Airport 3* 485,00 € 733,00 €
B3 (22.-29.08.) (7 nights) Mercure Hotel K6In Airport 3* 420,00 € 637,00 €
ibis Hotel K&In Airport
C1(20.-29.08.) (9 nights) ibis Hotel K&In Airport 2% 465,00 € 744,00 €
C2 (21.-29.08.) (8 nights) ibis Hotel K&In Airport 2% 410,00 € 658,00 €
C3 (22.-29.08.) (7 nights) ibis Hotel K&In Airport 2% 355,00 € 572,00 €
ETAP Hotel KéIn Porz Airport
D1 (20.-29.08.) (9 nights) ETAP Hotel K&In Porz Airport | 1* 380,00 € 659,00 €
D2 (21.-29.08.) (8 nights) ETAP Hotel KéIn Porz Airport | 1* 335,00 € 583,00 €
D3 (22.-29.08.) (7 nights) ETAP Hotel K6In Porz Airport | 1* 290,00 € 507,00 €
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Annex 2 — Distances:

Distance Airport ACR Ibis/Etap | Mercure Best Western | City Center
Airport Cologne-Bonn | ---------- 15 km g km 7 km 12 km 20 km
ACR Squash Center iskm | s 5,5 km 7 km 4 km 11 km
Hotels Ibis/Etap g km 55 km | - 5,5 km 3,5 km 11 km
Hotel Mercure 7 km 7 km sskm | - 8 km 13 km
Hotel Best Western 12 km 4 km 3,5 km 8km | e 8,5 km
Cologne City Center 20 km 11 km 11 km 13 km 85km | -
Entfernung Flughafen ACR Ibis/Etap | Mercure | Best Western | Zentrum
Flughafen KéIn-Bonn | ---------- 15 km g km 7 km 12 km 20 km
ACR Center igkm | - 5,5 km 7 km 4 km 11 km
Hotels Ibis/Etap g km 55 km | - 5,5 km 3,5 km 11 km
Hotel Mercure 7 km 7 km g5km | e 8 km 13 km
Hotel Best Western 12 km 4 km 3,5 km 8km | - 8,5 km
K&ln Zentrum 20 km 11 km 11 km 13 km 8skm | e
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Annex 3 - Squash - Website Terms and Conditions of use:

Please read these Terms and Conditions of use carefully. By accessing or using this website and online
booking and registration systems, you agree to be bound by the Terms and Conditions described herein.

Registration Data and Account Security

In consideration of your use of the Site, you agree to provide accurate, current and complete registration
data and accept all risks of unauthorized access to the data.

Any personal data submitted will not be used for any direct marketing measures unless we have
previously informed you of this possible use and you have given your permission.

Disclaimer

We do use reasonable efforts to ensure the accuracy, correctness and reliability of the information
(content) of this site, but we make no representations or warranties as to the content's accuracy,
correctness or reliability.

Limitation of Liability

In no case shall the Organising Committee, its members, staff or agents be liable for any damages,
including but not limited to loss of data, loss of profits or other damages.

Applicable Law
This Agreement shall be governed by and interpreted in accordance with the laws of Germany.

Miscellaneous Provisions

Any waiver of any provision of the Site Terms will be effective only if in writing and signed by the
Organising Committee. If any clause in these terms and conditions should be found to be unenforceable,
wherever possible this will not affect any other clause and each will remain in full force and effect.

Changes to Site Terms

The Organising Committee reserves the right to change any of the terms and conditions contained in the
terms and conditions at any time and in its sole discretion. When we make changes, we will revise the
"last updated" date at the top of the Site Terms.

Privacy policy

We do not sell or rent your personal information to third parties for their marketing purposes without
your explicit consent. We use your information only for organsational needs of the torunament. We
consider protection of users' privacy as very important. We store and process your information on
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computers located in the Germany that are protected by physical as well as technological security
devices.

Data Collection

If you choose to provide us with personal information, you consent to the transfer and storage of that
information on our servers located in the Germany.

We may collect and store the following personal information:

- email address, physical contact information, and (depending on the service used) sometimes
financial information, such as credit card or bank account numbers;

- community discussions, chats, dispute resolution, correspondence through our sites, and
correspondence sent to us;

- other information from your interaction with our sites, services, content and advertising,
including computer and connection information, statistics on page views, traffic to and from the
sites, ad data, IP address and standard web log information.

Our Disclosure of Your Information

We may disclose personal information to respond to legal requirements, enforce our policies, respond to
claims that a listing or other content violates the rights of others, or protect anyone's rights, property, or
safety. Such information will be disclosed in accordance with applicable laws and regulations.

We may also share your personal information with:
- Hotels and Transportation companies to provide services which you have ordered,
- Service providers under contract who help with our business operations,
- Law enforcement or other governmental officials, in response to a verified request relating to a
criminal investigation or alleged illegal activity.

Cookies
We use "cookies" on certain of our pages. A few important things you should know about cookies are
that:

- We offer certain features that are available only through the use of cookies.
- We use cookies to help identify you and maintain your signed-in status.

Most cookies are "session cookies,” meaning that they are automatically deleted from your hard drive at
the end of a session.

You are always free to decline our cookies if your browser permits, although doing so may interfere with
your use of some of our sites or services.
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Security

Your information is stored on our servers located in the Germany. We treat data as an asset that must be
protected and use lots of tools to protect your personal information against unauthorized access and
disclosure. However, as you probably know, third parties may unlawfully intercept or access
transmissions or private communications, and other users may abuse or misuse your personal
information that they collect from the site. Therefore we do not promise, and you should not expect, that
your personal information or private communications will always remain private.

By using the official website and online registration tools or booking tools you declare consent with the
terms and conditions described herein.
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Disclaimer

The Organising Committee of the World Masters Championships 2010 takes reasonable care to ensure that
the event it organises meets a high quality standard.

To the extent permitted by German law, the OC is not liable for any direct or indirect loss or damage
suffered by you or by any third party as a result of your booking of hotel and transport packages.

In general our liability is restricted to cases of gross negligence or intent. In other cases our liability is
restricted to the predictable damage.

In particular we are not liable for any loss or damage resulting from a cancellation of the event including
flight or other transportation costs and hotel room booking.

We do not insure the event against such loss or damage and advise you to take care of your own insurance
covering this risk.

These terms and conditions are under the jurisdiction of Germany. Legal venue is Saarbriicken court of
jurisdiction.

By booking packages the customer agrees to these conditions explicitly.



